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Presidential Committee on 
Informatization Strategies (PCIS)

Ministry of Public Administration & Security 
(MOPAS)

Establish visions for e-government
Coordinate & evaluate e-government

Establish e-government policies
Construct government-wide infra.
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Coordinate & evaluate e-government
initiatives

Construct government-wide infra.

Respective Ministries National Information Society Agency (NIA)

Formulate and implement action plans 
for e-government projects

Provide technical support for carrying 
out e-government projects



� �����	0��� �	��	)����*�	������������

Phase 1 [Foundation]
Phase 2 [Service 
Advancement]

Consolidation of internal administrative
procedure and establishment of 
common basis

Selective public service reform

Advancement of internal administrative 
procedure

Expansion of integrated civil services
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Seamless online 

service provided by 

agencies

Converged 

public/civil services

Visa, passport, 
birth records 
obtained online

Taxes & fees paid 
online

Regularly updated 
contents  and 
information

Limited web 
presence

Level 2
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Transactional
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