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~ 884 million mobile subscribers – Mobile Tele densi ty of ~74%
� Growing at more than 7 mn subs / month,  
� World’s second largest wireless market

More than 150,000 Crore Investments

Lowest Tariffs in the World . Leading to lowest ARPU’s i.e. subscriber bills !

High Minutes of Use (MoU) !
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The telecom market in India is dominated by mobile connections at 96% of total connections.

Of the wireless connections, 86% are GSM subscribers �

�
�

��

��
����� ��
�����

�
�

���

��� ����

������

��
���

�		

��	

�		

��	

�		

���� �	 ��
��� ������



e ,)�"&�0*"�)�
).
"�'�,)/
")

��*,�"�)�
2
%��'"%,�&�

��4

A 10% increase in Broadband penetration leads to a
� 37% increase in education revenue and 
� 42% increase in healthcare revenue. 
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� India is deploying e-governance solution to provide online public services and
record keeping.

� Reaching remote & rural areas through wire line broadband is a challenge.
� Mobile - the only medium to enable government’s reach to masses .

� Mobile penetration more than the P.C penetration.
� Specially in Rural Areas.

� Mobile services - More affordable .

!!

� Mobile services - More affordable .

� Mobile phones as computing devices than mere email and voice .
� Advent of 3G and 4G technologies to make mobile computing mor e

sophisticated.

� Better option in delivering services & public information to citizens
� Lower channel cost.
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Current Scenario Banking Future

BANK

TELCO Infrastructure

� 85% of rural India is unbanked.
� 66% of the rural household are financially excluded .
� Cost of funds – biggest deterrent for banks to move to rural areas
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Secure Mobile 
Technology

Matchbox 
Distribution

Low cost 
Banking 
Services

TELCO Infrastructure

Mobile to provide :
� Affordable banking solution -

reduction in transaction cost
� Safe way to access financial products  

Source: Industry Data
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� Vernacular Languages – 22 official languages in
India

� Need to remove the literacy and linguist
barriers.

� Content in local languages will have to be
developed to extract maximum benefits of m-
Government initiatives.

� State & local bodies participation

� National Digitization Plan

$$

� National Digitization Plan

� Need for common/shared platform (MSDG)

� Government & private companies to partner for 
development, similar to other government & 
industry initiatives.

� Cost  

� Need of additional resource or application software  poses a barrier
for introducing a m-government initiative, in parti cular to consumers .
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� In India government has recognized the benefits of wireless/ Mobile 
technologies for providing socially inclusive publi c services. 

� Four major factors which are driving  m-Governance:    
� Increasing Penetration of Mobile services (speciall y in rural areas)
� Ease of use  
� Affordability - price
� real added -value/benefit – Timely information

����

� real added -value/benefit – Timely information
� Leakage in Govt  subsidy delivery 

� Public Private Partnerships for mobile government m ust for sustenance. 
� Telecom operators more than willing to partner with  the 

government for innovative mobile government initiat ives
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0.43
0.6

0.77

1.21

0.73 0.81

1.12

1.38

Effect of 10% increase in ICT Penetration on 
GDP Growth (Incremental Percentage Points) 

as per a World Bank Study

� Direct employment to ~2.8 
million people 

� Indirect employment to ~7 
million people

� Telecom industry revenue is ~2% 
of GDP (~ USD 30.8 billion)
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Fixed Mobile Internet Broadband

High Income Economies

Low-and-middle Income Economies

Further, an ICRIER study suggests 
higher mobile teledensity leads to 
faster growth of states, with the 

growth rate being 1.2 percentage 
points greater for every 10% increase 

in the mobile teledensity.

Source: World Bank. ICRIER – The Policy Paper Series , January 2009 

Source: NASSCOM
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� IKSL  joint venture  of Indian Farmers Fertilizer 
Cooperative limited (IFFCO) &  Bharti Airtel Limited

� Project initiated - PROJECT SAMPARK 

� Voice messages sent daily to farmers on 
� Food grain & cattle market prices, 
� farming techniques, 
� weather forecasts 
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� weather forecasts 
� fertilizer availability. 

� Helpline to answer and resolve farmers’ queries 
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� Empower farmers by giving access to relevant inform ation in real-time

� Help increase production efficiency

� Create access to previously inaccessible commoditie s and services

� Lead to better health and physical condition of the  rural population

� Create better access to employment & providing earn ing opportunities.

� Connectivity will help usher in prosperity
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Making it a success through 
systems and processes

Taking the Schemes for Providing Un-employment and 
Social Security Benefits to ALL


